HOW TO PAY ONLINE USING CREDIT CARD?

Note: Please take note that this is for subsequent payments only.

1. Visit our CHS website at www.caritashealthshield.com.ph and click LOGIN.

<« X O (@ httpsy/ear feld.com.ph o %)@ # (@ ruse)
@) CARITAS HEALTH SHIELD @ Login

Products Medical Providers Online Services Payment Channels Our Company Contact Us

Dedicated to your Welfare »
Committed to Care

Caritas Health Shield, established in 1995, is

one of the more prominent leaders in health care
management in the Philippines. The company
offers health care services and products that cater
to the various needs of Filipinos today.

GET A QUOTE NOW!

2. Enter your Email Address and Password in the Member’s Information System (MIS). If you are not
yet registered, kindly click this link on How to Register.
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https://www.caritashealthshield.com.ph/
https://www.caritashealthshield.com.ph/assets/uploads/How%20to%20Register%20to%20MIS-July%2017%202020.pdf
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MIS

‘ Member's Information System

2 [Email Address

@ Password

-
Register Now Forgot Password? ’
MIS-FAQs F

3. Click LOGIN to start your session.

MIS

Member's Information System

2 juandelacruz@gmail.com

Register Now Forgot Password?
MIS-FAQs F
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4. Welcome to Caritas Health Shield Member’s Information System! Click PAY ONLINE.

MEMBER'S INFORMATION SYSTEM

DASHBOARD
A Home - |8 Dashboard

— APPLY e-LOA o PAYMENT CHANNELS E PAY ONLINE
+ . ADD POLICY +. ADD HEALTH COUNSELOR + . ADD FINANCIAL COUNSELOR
- - -

Policy Number

— POLICY PAYMENT HISTORY AVAILMENT MANAGE POLICY
(@ INFORMATION HISTORY

5. Inyour Policy Number, enter the digits after the hyphen. Click OK.

MAIN NAVIGATION

ﬁ Home

a Privacy

ONLINE PAYMENT

In your Policy Number, enter the digits after hyphen.

1234567|

6. Kindly check if you have entered your Policy Number correctly. If correct, please click Continue.
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You entered 12343567.

7. Check the Policy Number, Full Name, and Amount. If correct, please click CONTINUE TO PAY.

Checkout Information

Policy Number
EC10120-123456
Full Name
Juan Dela Cruz

Amount

P5,420.00

CONTINUE TO PAY

8. If you are sure to proceed with the payment, please click Proceed.

Confirmation

Are you sure you want to proceed with the payment?

9. Fill out the required fields in the Billing Information. Reminder: Please refrain from using special
characters.
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Billing Information

First Name *

Last Name *
Company Name *
Address Line 1+
Address Line 2 *
City *
Country/Region *
ZipiPostal Code
Phone Number *

Email *

* Required field

10. Fill out the required fields in the Payment Details. To proceed with the payment, click PAY.
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Payment Details 2

Card Type *

O | VIsA Visa O !_' Mastercard
Card Number *
Expiration Date * A w

This code is a three or four digit number printed on the back or front of credit cards.

CVN*

11. Print your receipt as proof of payment. If you want to return to the website, please click Return
to Website.

}ﬂ CARITAS HEALTH SHIELD

Receipt Date: 13-11-2020

Oreler Number: 160526063 1P3060840
Billing Information

Caritas Health Shield
1224

Barangay 587
Queezon City

2010

Philippines.

Payment Details

Total amount PT,555.00
Card Type Wisa
Card Number soootoooiectl 111
Expiration Date 02-2022
Pleasa keep a copy of this receipt for your records
Print Return to Website

12. An email receipt (UB Receipt) for the payment made will also be sent to your email address.
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Cs support@cybersource.com < support@oybersourcecom >

& CARITAS HEALTH SHIELD

. Date: 12-11-2020
Receipt Order Number: 1605280831P3089640

Billing Information

Caritas Health Shield

3
i

i
[

FH
2810

Payment Order Total
Details Total amount B7,855.00
Wizs

soocooorooooe] 111

Plzsse keep 3 copy of this recsipt for your recards

13. For successful and error transactions, an Acknowledgement Receipt from CHS will be emailed to your
email address.

a. SUCCESSFUL TRANSACTION

CHSI OMLINE PAYMENT

Caritas Health Shield, Inc.,

Acknowledgement Receipt

Order Number
1605260631P3069640
Eilling Mame

Total amount
Php. 7655

Message

t was p | ully.

Reminder: Flease Do not reply. This Acknowledgement receipt is system generated.

© 2020 Caritas Health shield, Inc. All rights reserved

b. ERROR TRANSACTION
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noreply@caritashealthshield.com ph 1211 PM(Thowago) fF &
Caritas Health Shield, Inc.,
Acknowledgement Receipt

‘Order Number
1602648655P3062080

Billing Name

Total amount

Php. 7055
Message

Payment processor error Invalid Value: Card Acceptor Terminal ID.

~ Reply » Forward
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